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1. Licence We hereby grant you a non-exclusive non-transferable licence ("Licence") to use 
frost.com. Upon payment, members of your organisation who have been allocated a user name and 
password ("User") and who are located at the Site may browse, copy or download individual 
reports.  
 

2. Use of the reports The Licence is limited to using the reports solely for your internal business 
purposes at the Site. Users shall maintain the look and feel of the reports and not misrepresent, 
change or make additions to or take out of context the reports or any part of them. All copies shall 
bear our proprietary notices and the date on which they were copied from frost.com. 
 
Users shall not keep the reports on a computer intranet or extranet that may be accessed by, or 
permit a user name, password or report to be used by, any members of your organisation not located 
at the Site or any third party. 
 
Users may not access a report if the balance of the Account Credit is zero or such amount that is 
insufficient to purchase that report from frost.com. 
 

3. Data Protection Both parties undertake to comply with all relevant data protection legislation as 
may be in force from time to time. All personal data provided to us will be handled in accordance 
with our Privacy Policy, appended to this Agreement. 
 

4. Fees Upon signing this Agreement, we shall invoice the Account Credit that has been agreed with 
you in advance. The Account Credit is payable on receipt of our invoice and is exclusive of VAT 
which shall be added to the sum in question. Each time you order a report, the balance of the 
Account Credit will be reduced by reference to the report fee as listed on frost.com on the date of 
acceptance of your order. We will not have any obligation to make a refund to you where the 
Account Credit or the balance thereof is greater than you intend for whatever reason. You may add 
to the balance of your Account Credit at any time, subject to a minimum payment of £500. You 
waive any right to set off counterclaims against the Account Credit. 
 

5. Disclaimers Frost.com is provided "as is" and "as available". The information contained in the 
reports has been compiled with reasonable skill and care but includes projections, predictions and 
opinions and it does not address any particular circumstances or requirements. We do not give any 
warranties, express or implied, as to quality or fitness for a particular purpose or any information 
provided is accurate, complete or correct. In these respects, you or any User must not place any 
reliance on any information provided by frost.com for any purpose. We have taken all reasonable 
steps to ensure the reports are free from infection from viruses or other items of a destructive or 
contaminating nature but it is your duty to scan the reports for viruses. If you fail to take all 
reasonable steps to detect viruses this warranty shall not apply.  
 
Frost.com may contain certain links that lead to websites operated by third parties over which we 
have no control. Such links are provided for your convenience only and do not imply any 
endorsement of the material on such websites or any association with their operators and we are not 
responsible or liable for their contents. 
 

6. Proprietary Rights All copyright, database rights and other intellectual property rights in frost.com 
and the reports are and shall remain our property or the property of our suppliers. You shall notify 
us immediately if you or any Users become aware of any unauthorised use of frost.com or the 
reports. 
 
You shall indemnify us against any losses, damages and expenses incurred by us caused by any 
infringement of our rights in frost.com or the reports by any person in breach of or arising out of 
this Agreement. 
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7. Liability We shall not be liable for any loss arising out of frost.com being unavailable for any 
reason or a Users’ failure to retain their user name and password and keep it confidential in 
accordance with the terms of this Agreement. 
 
We shall not be liable for any consequential or indirect loss suffered by you whether it arises from 
breach of a duty in contract, tort or in any other way including negligence. Non-exhaustive 
illustrations of consequential or indirect loss would be loss of profits or revenue; loss of business 
opportunities, loss of contracts; business interruption; loss of goodwill; loss of anticipated savings; 
liabilities to third parties. 
 
Subject to clause 7, paragraph 1, in respect of direct loss, our total liability for any one claim or for 
the total of all claims arising from any one act or default (whether arising from our negligence or 
otherwise) shall not exceed one million pounds (£1,000,000). 
 
Nothing in this Section is deemed to exclude or restrict our liability to you for death or personal 
injury resulting from our negligence. 
 

8. Duration and Termination We may terminate this Agreement if the balance of your Account 
Credit remains at zero or at such amount that is insufficient to purchase any report from frost.com 
for a period of [6] months or more. Any balance of your Account Credit will be forfeited. 
 
We may terminate this Agreement immediately if you are in breach of any of your obligations 
under this Agreement, or you infringe any of our proprietary rights in frost.com or the reports, or 
you make any voluntary arrangement with your creditors or become subject to an administration 
order or have a receiver or administrative receiver over any of your property or go into liquidation 
or cease or threaten to cease to carry on business. 
 
Upon termination all access rights of all Users at the Site to the reports shall be immediately 
cancelled. Termination of this Agreement shall not affect the rights and liabilities of either party 
subsisting at the date of termination. 
 

9. Severance If the whole or any part of any term or provision of this Agreement is held 
unenforceable under any enactment or rule of law, that term or provision or part of it shall to that 
extent be deemed not to form part of this Agreement but the enforceability of the remainder of this 
Agreement shall not be affected. 
 

10. Assignment You shall not assign or otherwise transfer this Agreement or any of its rights and 
obligations nor sublicense the use (in whole or in part) of Frost.com or your use of the reports 
without our prior written consent. 
 

11. Variation We reserve the right to add to or change the terms of this Agreement. We shall notify 
you of any changes to this Agreement by posting them on our website. You will be deemed to 
accept any change upon using Frost.com any time thereafter. 
 

12. Applicable Law English law applies to this Agreement and any dispute arising in connection with 
it is subject to the non-exclusive jurisdiction of the English courts. 


